BlackBerry Enterprise Server v4_1 with Service Pack 5
Product Release Summary

Maintenance P latform Compatibility Certification
= Address Software Defacts = Messaging
= T Paolicy Management Updates = \itualization

-kt WindowsE
Functicnal Enhancements

= BMessaging (Email + Calendar) Related Offerings
« Rlich Content Email Rendering = BlackBermy® Monitoring Service
« Hemote Emall Search and Download = BlackBemy® Webk Deskiop
- Free/Busy Lookup Manager
« Mative File Email Attachment Download = BlackBerry® Chant for IBME
+ Attachment View and Edit Lotus® Lonnechans

= Yirnually Real-Time Collaboration
+ Insiant Massaging + Fresence
= Dwer The Alr Software Loading (OTASL)

BlackBerry




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Expenence End User Enhancements

Rich Content Email Rendering

Rich Text and HTML
«  Extermal mmages on-demand
Emibedded mages, tables
Active hyoer linking
Font foermatiing
+ Type, color, efects, size
Faragraph-'ewel fommatling
» numbering, bullets
« justification, indentation

Adrninisratve Conirols
Disable rch conmtent email rendenng
Dizable externally referenced imapss
Dizable autc-send of miine imagss
Dizable manual inlne /mage requests
=oope 5 per-senver basis
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Reguwres v4 .5+ Device Saoffware
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

Remote Email Search and Download

. Search, downicad email no longer localy on dewice
+ aearch for email that matches ssarch cniena
» Downlozos message headers
Cpdion for more, more &
v Prme use cases incluoe:

Diowmioad email from fofder not set for
recirecton

»  Recovering email in Deleted lemsTrash
folders
Jurik ermail folder pruning

v Bdmirestrative Controls
Disable remotz email search and downioad
wpecify max nurmber of remote search results
Soope 5 per-senver basis
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Regures vd. 5+ Devace Soffugre
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

Free/Busy Lookup S—
View avadability when inviting attendeeis) 1o meating ::::'"
Colour coded representation of s1atus o .
(eg. QOF, Busy, e R

Automatically find "Mext Availab'e Time"

Prime use cases include:

» Remuotely schedule 3 meetng and ensure it's
¥
proposed for a mutually available slot

= Check new imilee’s availability at start of meeting e

3 x = = =5
Bdministrative Confrols 1 iy

= Disable free/busy lookup —

= Soooe s per-server basis

FReguires w4 3+ Device Software
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

. : 3 AXachment Downioad
Mative File Email Attachment Download

Download emal attachment in crignal format :,,‘f,f,:"""_ﬁfﬁw E:.I.”:'.‘*.TIETI:.'.Z‘-".J:F'."
Expands on abdity o view email attachrents _:Z; R il i, :::":“.".'.'.':',.:":.‘.‘.".‘.".'.'.T':_.":.
Comprehensive set of formats supported o el I -
A B o s (L1
Prime use case includes: e — || F—

= Colleague sends user emall weth a PPT
oresentation attached, BlackBerry user opens
message and saves as _FPT file to meadia card

= Then wih mass storage mode enabled,
presertaton is projected at customer site

Adrrinistrative Controls
= Disale native file emal atachrment downioad
» Siet max download size up to 10MB (default 3MB8)
= Soope s per-server basis

T

Reguires w3+ Device Soffware

BlackBerry




BlackBerry Enterprise Server v4.1 with Service Pack 5 —
Messaging Experience End User Enhancements

Attachment View and Edit Catawiz — Word To Go
» Expands on abilty to natively download emaill atiachments il J
- Enabled Dataviz™ Docurnents To Go™ applications for R L
Viewng and Edting (editing not dependent on BlackBerry SR
Enterpnse Server 4.1.5) B Pkt P i
= [nitsally with ¥ord To Go™, Slideshow To Go™ . -
- Basic verson embedded T
« Full wersicn availatle for purchase
Prime use case includes: e e ]
» Colleague sends user emai with 2 .0OC business Dot i
roposal attached, BlackBerry user ocpens message T T T
gEd:‘M‘IhZIEGE- as _OOC flen:.!;- redd aF::a'-:l e E“::,:u.f’i AR
- With Weord To Go, opens, edits and replies wih P B |
updates for colleague review f iR e T
T sk, i o s, e A L Sy T
L R T e ) 1Y aol i T Tl
Administrative Controls b et iU g

= Dataviz-speciic T Policy controls




BlackBerry Enterpﬁse Server ﬂ.‘1 with 'EE{ﬁ::_E Pack =
Messaging Experience End User Enhancements

BlackBerry Enterprise Server Only Message View Reguwires vi 1+ Device Sofhwars
Home screen message view for only BlackBemy Enterprise Server-pushed messages

Expands on current SlackBermry Enterprise Server/BlackBerry Internet Servics
SMSMMSE and BlackBemy Internet Service message views

Scope is per-server basis, Admin iniated

Remote “Calendar Reconcile” Command Requires wi. 1+ Device Soffware
Forces resynchronization of user's Calendar

Adminisirative task on user account
Accessible for all BlackBerry Manager Admin roles

Attachments in Messages Encrypted with S/MIME or PGP

Fequires v4. >+ Device Software

BlackBerry




BlackBerry Enterprise Server v4.1 with Service Pack 5 —

IM and Presence

Address Book Integration
Association of IM Contact (o contact
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —

IM and Presence

IM contact “Click to Call”
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IM conversation “*Convert to Call”
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BlackBerry Enterprise Server v4.1 with Service Pack 5 —

IM and Presence

Emoticons for BlackBerry Client for IBM Lotus Sametime

Fage 2/ 2
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Presence Management from Device Home Screen
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